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YTBepKICHO MPHUKA30M
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IIpaBuia 3THKeTa 1JIsl PA0OTHUKOB
MKIOY a/c Nel2 c.Ap3rup
[P 00LEHUH C UHBAJTHIAMH

1. O61me MoI0KEHNA

1.1. TIlpaBuna »TukeTa 0pu OOIIEHHH C UHBAJIMAAMU paOOTHUKOB MyHHIIMIIATBEHOTO
Ka3€HHOI'0 JOLIKOJIBHOTO ~ OOpa30BaTENbHOIO  YUPEXKIEHHs JETCKOro caja
o0mepa3BUBAOMIIET O BUJA c NPUOPUTETHBIM OCYUIECTBIIEHUEM
JESITEJIbHOCTU IO COUUAIBHO-JUYHOCTHOMY HANpPaBIEHHUI PA3BUTHUSA
nerteit Nel2 c.Ap3rup Ap3rupckoro paiona CTaBpomoJbCKOIO Kpas
(mamee — IlpaBuia) mpeaCTaBISIOT COOOH CBOJ OOMIMX MPUHIIUIIOB M MPaBHJI, HAPABICHHBIX
Ha COONIOZECHWE MOpPATbHO-ITUYECKHMX W HPABCTBEHHBIX HOPM, MOJETH IOBEICHUS
padotaukamu MKJIOY n/c Nel2 c.Apsrup (manee — JIOVY) mpu oOlIeHUH C MHBAIUIAMH H
JIPYrUMH MAJIOMOOWIIbHBIME Tpakaanamu (nanee — MIH).

1.2. Ilenpr0 HACTOSAIIMX NPABHJ SBISETCS — YycTaHOBJICHHWE J((HEKTUBHOTO OOMICHUS C
uHBamuaamMu u apyrumu MI'H, a Takxke oka3zaHus UM MpPH 3TOM HEOOXOJUMOW MOMOIIU
B TIPEOJIOJICHUH 0aphepOB, MEIIAIOIINX MOTYUYSHUIO UMU YCIYT HapaBHE C IPYTHUMU JIUIAMU.

1.3. Kaxngpiii padotauk JIOY 1obkeH mNpUHUMATh BCE HEOOXOIUMBIC MEpPHI  JUIS
pa3BUTUS KOMMYHHKATHUBHBIX KOMIIETEHIIMI, yMEHHUW U HAaBBIKOB, HEOOXOIUMBIX JIf
3¢ dexTuBHOrO OOLIEHUS TPH OKa3aHUK MOMOIIM HHBaIMAaM u apyrum MI'H.

1.4. 3nanue u coOmojneHne pabOTHUKaMHU TmoynokeHui [lpaBun sBigercs OJHUM U3
KPUTEPHEB OLIEHKU KadyecTBa MX NMPO(ECCHOHATBHON NeATETbHOCTH, a TaKXe HEoOXOIUMBIM
YCIOBHEM JJIi CO3/aHUs U MOJJEpKaHUS peNyTalud  Y4YpexaeHus, (OpMUPOBAHUS
MOJIOKUTEIBHON KYNbTYphl OOLICHHS NMPHM OKa3aHUM MOMOLIM MHBaIugaMm H apyrum MI'H B
JOYV.

1.5. Heotrsemnemoii yacteio [1paBun sBisieTcs «/lekiapaius He3aBUCUMOCTH
HUHBAJIUIa».

1.6. IlpaBuna goBojsTCs 10 BceX paboTHUKOB JJOY moja TMYHYIO MOIHCE.

2. OcHOBHbI€ KOMMYHHKATHBHbIE HABBIKH NPH O0LEHHU ¢ HHBAJIUIAMHU
— n30eraTb KOHPIUKTHBIX CUTYALUI:

- BHUMATCJIbHO CJIYIIAaTh HHBAJINAA WU CJIBIIIATD €TO,

- perynupoBaTh cOOCTBEHHbIE SMOIIMH, BO3HUKAIOIIKE B ITPOLIECCe
B3aMMO/JICICTBHSI; — OOECIeUnBaTh BHICOKYIO KYJIbTYPY U 3TUKY
B3aMOOTHOLIEHHUI;



— IMBUJIM30BAaHO NPOTUBOCTOATH MAHUITYJIMPOBAHUIO,

- COMHECBasiACh, paCCUUThIBATh HA CBOM 3,HpaBbII>i CMBICJI M CITOCOOHOCTE K
COYYBCTBHUI); — OTHOCHUTBHC K APYTOMY UY€JIOBEKY, KaK K cebe CaMOMY, TOYHO TaK
KE €TI0 yBaXKaThb.

3. O0mme npaBuJia ITHKETA NPH O0IEHUHN ¢ HHBAJIUIAMHU

3.1. O0pamenue K  4YeNOBEKy: KOIa BBl  pa3roBapuMBaeTe C  HHBAIUIOM,
oOpamjaiiTecb HENOCPEJCTBEHHO K  HEMy, a He K  COIpPOBOXKAAOUIEMY  WIH
CYpAOIIEPEBOUUKY, KOTOPBIE IPUCYTCTBYIOT IIPH pa3roBOpeE.

3.2. Iloxatue pyku: Korja Bac 3HAKOMST C MHBAJIUAOM, BIIOJHE €CTECTBEHHO I0KaThb €My
PYKY: AaK€ T€, KOMY TPYJHO JBUIaTh PYKON WJIH KTO IIOJIb3YETCsS IIPOTE30M, BIIOJHE MOTYT
[I02KaTh PYKY — IPABYIO I JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3.3. HaspiBaiiTe ce0s u Ipyrux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIA IMJIOXO WU
COBCEM HE BUJIHT, 00s3aTEIILHO HA3BIBAWTE CEOS M TEX JIFOJICH, KOTOPBIC MPUIILK ¢ BaMu. Ecin y
Bac oOmias Oecema B rpymnmne, He 3a0bIBaiiTe MOSACHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparaeTech, U Ha3BaTh CeO4.

3.4. HpeﬂnomeHHe IOMOIIM. €CJIM BBl HIpeaIaracTe¢ MNOMOIlb, XIUTEC, MMOKa €€ IPUMYT, a
3aTEM CHpElHIHBElﬁTG, YTO U KakK J€J1aTh.

3.5. AICKBaTHOCTh M BEKJIMBOCTH: OOpamiaiiTech ¢ B3POCIBIMU-UHBAIHIAMUA KaK C
B3pociabiMu. OOpalaiTech K HUM MO0 UMEHH U Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

3.6. He onmpaiitech Ha Kpecao-KOJISACKY. OMUPATHCS WIM BUCHYTh HA YbEH-TO MHBAINUIHON
KOJIICKE — TO K€ CaAMO€, YTO ONMPaThCs WIN BUCHYTh Ha €€ 00Ja1aTese, U 3T0 TOKE
paszapaxkaer.

3.7. VlHBanumHasi KOJSICKA — 3TO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEJOBEKa, KOTOPHIH
€€ UCIOJIb3YeT.

3.8. BuHumarenpHOCTH U TCPIICINBOCTD: KOorga Bbl pas3sroBapuBacTte C  YCIOBCKOM,
HCIBITBIBAIOIIUM TPYAHOCTH B O6H_ICHI/II/I, cnymaﬁTe €ro BHHUMATCIIBHO. ByI[BTe TCPIICIINBBI,
KIAUTEC, KOorga 4YCJIOBCK CaM 3aKOHYHUT cbpazy. He HOHpaBHHﬁTe €ro u HC
HOFOBapHBaﬁTe 3a Hero. Hwukorma He HpHTBOpHﬁTCCB, YTO BbI INIOHUMACTEC, €CJIM HA CaMOM
JACJIC OTO HEC Tak. HOBTOpI/ITe, YTO BbI IOHAIHA, 3TO IMOMOXKET YCJIIOBCKY OTBECTHUTH BaM, d BAM —
IIOHATH €TO.

3.9. Pacrnonoxxenwe st Oecelpl: KOrJa BBl TOBOPHTE C YEIOBEKOM, IOJIB3YIOIIUMCS
WHBAJIHIHOW KOJIICKOW WMJIM KOCTBUIAMH, PAcloOJIOKMTECh TaK, YTOOBI BAlllM U €ro Ija3a ObUIH
Ha OJIHOM YypOBHE, TOrJa BaM OyaeT Jierde pasroBapWBarh. PasroBapuBasi C TEMH, KTO
MOXET, YUTaTh [0 TybaM, pacroJIOXKMTECh Tak, 4yToObl Ha Bac mamam cer, u Bac ObLIO
XOPOIIO BUIHO, TIOCTapaiirecs, uro0sl Bam Hudero (ena, pyku), He MEIao.

3.10. IIpuBrneyeHne BHHMMAaHUS YENOBEKa: YTOOBI MPHBIICYh BHUMAHHE YEIIOBEKa, KOTOPBIN
IJIOXO CHBILIUT, NOMAIIUTE €My PYKOM Wi mnoxjonaite no mieyy. CMOTpuTe eMmy mnpsiMo
B IJa3a W TOBOPHUTE YETKO, HO UMEWUTE B BHJY, YTO HE BCE€ JIIOJIA, KOTOPBIE TUIOXO CIIBINIAT,
MOTYT YUTaTh 1O TyOaM.

3.11. He cmymaiitech, eciay CIydailHO JOIMYCTHJIM OIUIONIHOCTH, CKa3aB «YBHIUMCS) WU



«BBI cipImanm 00 3TOM. .. 7» TOMY, KTO HC MOXXET BUACTHb WU CJIBIIIATE.

4.1.

4. IlpaBuia 3THKeTA NPU OOIIEHUHU
¢ JMIAMHU € Pa3HbIMHU paccTpoiicTBAMM (PYHKUMA OpraHu3zMa

HpaBHna 9THUKCTa IIpHU O6H.[CHI/II/I C MHHBAJIMAaMH, HUCHBITBIBAIOIIUMU TPYAHOCTHU

IIPU NIEPEABUKECHUU:

4.2.

® HOMHI/ITC, YTO HMHBAJIMAHAA KOJISICKA — HCIPHKOCHOBCHHOC ITPOCTPAHCTBO YCJIOBCKA.
He oOmokauuBaiitecr Ha HEC, HC TOHKaﬁTe, HE KJIQIUTEC Ha HEC HOI'u 0e3 paspCiicHus.
Hauare katuTh KOJIAICKY 0e3 cornacus HHBaJInJa — TO XKE€ CaMO€, YTO CXBAaTHUTh U
IIOHECTH YeIoBeKa 0e3 ero paspCiiCHus.

* Becerna cnipamuBaiite, Hy>KHa JIM TIOMOIIb, TMPEXAE YeM OKasarh ee. [Ipennaraiite
MOMOIIIb, €CIIM HYKHO OTKPBITH TSIKEIIYIO IBEPh HIIM IIPOUTH MO KOBPY C JITTMHHBIM BOPCOM.

e Ecau Bamie NPpEAJIOKCHUC O MMOMOIIU MPHUHSATO, CIIPOCUTE, YTO HYXHO JA€JIaTbh, U
YC€TKO CH@,Z[YI‘;ITC HHCTPYKIUAM.

 Ecim BaMm paspeinin HepcABUTraTh KOJIACKY, CHadajla KaTUTC €€ MCIAJICHHO.
Komscka 6LICTpO Ha6npaeT CKOpPOCTh, U HCO)KH,HaHHLIﬁ TOJYOK MOXKET ITPUBECTH K IIOTCPC
PaBHOBCCHAL.

* Bcerma auuHo yOexpaldTecb B JOCTYIHOCTM MECT, TJ€ 3alUIJaHMPOBAaHbI
MepoIpHsTUs. 3apaHee NOMHTEepecyiTech, Kakue MOTYT BO3ZHUKHYTh IPOOJIEMBl WU
Oapbepbl U KaK UX MOXXHO YCTPAHHUTb.

* He nazmo xjomaTh 4Ye€jJ0BEKa, HAXOIAIIETOCS B HMHBAJIHUIHOH KOJISICKE, IO CIIMHC HIIN
IO 1JIeuy.

* Ecnm BO3MOXHO, pacmoJIOKUTECh TakK, 4TOOBl Ballk JHIA ObUIM HA OJHOM
ypoBHe. M30eraiite mosnoxeHus, Ipu KOTOPOM BalieMy cOOECeHUKY HYKHO
3aMpOKU/IBIBATH TOJIOBY.

* Ecnu cyliecTByIOT apXUTEKTYpHbIE Oapbephbl, MPeayNnpeanTe 0 HUX, YTOObI YeIOBEK
MMeEIl BO3MO>KHOCTb IPUHUMATD PEIICHUS 3apaHee.

* [IoMHuTE, YTO, KaK MPAaBWIIO, y JIOACH, MMEIOIIMUX TPYAHOCTH IPHU IMEPEABUKCHUH,
HET Ipo0JIeM CO 3pEHUEM, CIIyXOM U TIOHUMAaHHEM.

* He nymaiite, 4yTO HEOOXOOUMOCTH IOJB30BATbCS MHBAIUIAHONW KOJSICKOM — 3TO
Tparemusi. OTo  cnoco® cBoOomHOrOo  (€CliM  HET  apXUTEKTYpPHBIX  0apbepoB)
nepenBwkeHus. EcTh oM, MoJb3yrolmuecs HHBAIUIHON KOJISICKOW, KOTOpbIE HE
YTPaTUIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C MOMOIIBI0 KOCTBLIEH, TPOCTH
u T1.m. KOJSCKM OHM WCHOJB3YIOT Ui TOTO, YTOOBI SKOHOMHUTH CHJIBI W OBICTpee
nepeABUTaThCsl.

HpaBHna OTUKECTa IIpU O6I].[CHI/II/I C HHBaJIMAaMH, HMCIOIIMMH HAPYIICHHUE 3PCHUC

NI HE3PAYNMU

* [Ipennarasi CBOO TOMOIIb, HAMPABISNUTE YEIOBEKA, HE CTUCKHUBAWTE €Tr0 PYKY, HUIUTE
Tak, Kak Bbl OOBIYHO XonauTe. He Hy)KHO XBaTaTh CJEMOro 4YeJoBeKa W TallUTh €ro 3a



4.3.

coboit. * OnumuTe KpaTko, TJA€ BBl HAXOAWTECh. lIpemympexaaiTe O NPEMSATCTBUSAX:
CTYIEHSX, JIy)Kax, IMax, HU3KUX MPUTOJIOKAX, TpyOax  T.II.

* Ucnonb3yiiTe, eciau 3TO YMECTHO, (pasbl, XapakTepu3YIOUIME 3BYK, 3arax,
paccrosinue. Jlenurecs yBUICHHBIM.

* O0pamaiitecb ¢  c00akaMU-NIOBOABIPIMU  HE  TaK, Kak C  OOBIYHBIMH
JOMAlIHMMM >KMBOTHbIMU. He komanayiTe, He Tporaite W He WIpauTe ¢
C00aKON-IT0OBOIBIPEM.

* Ecim BBl coOupaerech uHMTaTh HE3psAUYEMy YEIOBEKYy, CHayaja MpeaylnpeanTe o0
stom. ['oBopuTe HOpManmpHBIM rojiocoM. He mpomyckaiite uHdpopmainuio, ecid Bac 00
TOM HE MOIpPOCHT.

* Ecau 310 BaKHOE NHUCbMO MWJIM JOKYMEHT, HE HYKHO sl YOEIUTEIbHOCTH J1aBaTh
ero norporatk. IIpu 3TOM He 3ameHslTe 4yTeHME Nepecka3oM. Korna He3psuuil 4ernoBek
JIOJDKEH MOANUCATh JOKYMEHT, MpOYUTaldTe ero ooOs3aresnbHO. VHBaIMIHOCTH HE
0CBOOOXK/IAeT CIIETIOT0 YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON TOKYMEHTOM.

* Bcernma O6p8.H.I8.I>iT€CL HCIIOCPCACTBCHHO K YCJIOBCKY, AK€ CCJIM OH BaC HEC BUAUT, a4 HC K
€T0 3pAYCMY KOMIIaAHbOHY.

Bcerna HasbiBaiiTe ce0s M NOpeACTaBIsANWTE APYrUX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOUX. EClin BBl XOTHUTE MOXKATh PyKY, CKa)KUTE 00 3TOM.

* Korga Bl nmpeanaraere He3psiueMy YeEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTe
PYKy Ha CHMHKY CTyJla WIA IOJJIOKOTHUK. He BoauTe IO IMOBEPXHOCTH €ro pyky, a
JlaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTporarh npeamer. Ecnu Bac monmpocuiu momMoyb
B3STh KaKOH-TO MpEIMET, HE CJeIyeT TSAHYTh KUCTh CIENOro K NpeaMery U OpaTh ero
pykoit stor mpenmer. ¢ Korma Bbl oOmaerech ¢ TIpynmoll He3psuux JOAeH, He
3a0bIBaiiTe KaxAbli pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00OpaIiaeTecs.

* He 3acraBnsiiTe Bamero coOecegHUMKa BemaTb B IYCTOTY: €CIH BBl
nepeMeInaeTech, MNpeaynpeaure ero. BrojaHe HOpManbHO — yHoOTpeOJdsTh  CIOBO
«cMOTpeThy». [lJig He3psidero 4eroBeKa 3TO 03HAYAET «BHUJIETh PYKaMu», 0CSA3aTh.

* U30eraiite  pacmibplBYaTBIX  ONpPENENCHUMM M MHCTPYKLMH, KOTOpBIE
OOBIYHO CONPOBOXKIAIOTCS KECTaMH, BbIpakeHMi Bpone «CTakaH HaxOTUTCS TIe-TO
TaM Ha ctosey». Crapaiitech ObITh TOUHBIMHU: «CTaKaH MOCEPEANHE CTOJIA.

* Ecnu BBl 3aMeTHiM, 4TO HE3pAYMi YellOBEK COWJICS C MapuipyTa, HE YIpaBlsiTe
€ro JIBUKEHHUEM Ha PACCTOSHUM, OJOUINTE U TIOMOTUTE BHIOpAThCS HA HY>KHBINA MYTh.

* [Ipu cnycke wiM moabeMe MO CTYNEHbKaM BEAWTE HE3PSAYEro NEPHEHIUKYISIPHO K
HuM. [lepensurascp, He JenaiTe pPBIBKOB, PE3KMX JABWXKEHUH. IIpu compoBoxaeHUN
HE3pAYEro 4YeI0BeKa He 3aK/IaIbIBaliTe pyKU Ha3al — 3TO HEYI00HO.

HpaBI/ma 9THUKETA IpU 06IJ_[CHI/II/I C UHBAJIMAAaMHU, UMCIOIIIUMHU HAPYIHICHUC CIIyXa

* PasroBapuBasi ¢ 4elOBEKOM, y KOTOPOrO IUIOXOW CIyX, CMOTPHUTE MpPSMO Ha HETO.
He 3areMHsiiTe CcBO€ JMII0O W HE 3aropakuBaliTe €ro pykKamMu, BOJOCAMU WJIHU
KaKUMH-TO IpeaMeTamMu. Bamm co0eceHHK MOKEH HMETh BO3MOXHOCTh CJEIUTh 3a
BBIPQXCHUEM BAIIIETO JINIIA.



4.4

* CymecTByeT HECKOJIBKO THIIOB M CTeneHeil TiyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIICHUS C JIIOABMH, KOTOpbIe TIUIOXO ciblmar. Eciu Bel He
3HaeTe, KaKoil IPeANOoYecThb, CIPOCHTE Y HUX.

* Hekoropele mr0gM MOTYyT CiBlIATh, HO BOCIPUHMMAIOT OTACIBHBIE 3BYKHU
HenpaBWIbHO. B 3TOM citydae roBopute 00Jjiee TPOMKO M YETKO, MOJOHMpasi MOIXOSIIHHA
ypoBeHb. B npyrom ciydae noHamoOWUTCS JIMIIb CHU3UTH BBICOTY TIO0JIOCA, TaK Kak
YeJI0BEK YTPATUJI CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

* UroOb! npHBIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBIIINT, HA30BUTE €ro 10
uMeHu. Ecii oTBeTa HEeT, MOKHO ClIeTKa TPOHYTh YEJIOBEKA UM JK€ IIOMaxaTh PYKOH.

® FOBOpI/ITe SICHO U POBHO. He HY>XHO HU3JIMIIHE IMMOAYECPKHUBATh YTO-TO. Kpnanb,
0co0eHHO B ¥XO, TOXKEC HC HaJ0.

* Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe mepedpasupoBaTh CBOE
npeioxkenue. Mcnonbp3yiite xKecThl.

* Yoeautech, uTo Bac noHsM. He crecHsiiTech CpOCUTh, TIOHSUT JIX Bac COOECETHUK.

* Ecau BBl cooOiiaere MHPOpPMALMIO, KOTOpas BKJIOYAeT B ceOs HOMEp, TEXHUYECKHH
WIN JPYro CIIOKHBIA TEPMHH, ajpec, HANHWIIMTE €€, coo0muTe Mo ¢akcy Win
JIEKTPOHHON IOYTe WM JIOOBIM APYrMM CHOCOOOM, HO TakK, YTOOBbl OHa ObUIa TOYHO
IIOHsTA.

* Ecnu CYIIECTBYOT TPYAHOCTU IpHU YCTHOM O6IJ.[CHI/II/I, CIIPOCUTEC, HC 6yI[CT JIn
IIpo1Ic NNCPCIruChbIBATLCA.

+ He 3a0bBaiiTe 0 cpene, KoTopas Bac OKpyxkaer. B  Oompmmx  win
MHOTOJIIOJTHBIX TOMEIIEHUSAX TPYIHO OOIIAThCA C JIIOJIbMH, KOTOpbIE IUIOXO CIIbIIIAT.
SIpKoe CoJIHIIE WM TeHb TOXE MOTYT ObITh OapbepaMu.

* OueHb 9YacTO TJIyXHE IJIIOJH HCIOJB3YIOT S3bIK JKecToB. Ecimm Bbl oOmiaerech
yepe3 TIepeBOMYMKa, HE 3a0yapTe, UYTO oOpamarbcs HaIO0 HENOCPEICTBEHHO K
coOeceIHUKY, a HE K IIePEBOAUUKY.

* He Bce mioam, KoTOpble IJIOXO CHBINAT, MOTYT 4HUTaTh o rybam. Bam mydime
BCETO CIIPOCHTH 00 3TOM Tpu TepBoil BcTpede. Ecnm Bam cobecemHuK o0namaeTr 3THUM
HaBBIKOM, HYXHO CO6J'IIOI[aTB HCECKOJIbKO BA&XHBIX IIpaBUJIL. HOMHI/ITG, YTO TOJIBKO TpH
U3 JIECATH CJIOB XOPOIIO MPOYUTHIBAOTCS.

° HY)KHO CMOTpPETh B JIMIO CO6CCC,Z[HI/IKy U TOBOPHUTH SACHO M MCIJICHHO,
HCIIOJIb30BATh MMPOCTLIC (bpaBBI u u3berarb HECYIICCTBCHHBIX CJIOB.

° HY)KHO HCIIOJIb30BATh BBIPAXKCHUC JIMLA, KCCThI, TCJIIOABUIKCHUA, €CIIN XOTUTC
MOAYCPKHYTH UJIN HNPOACHUTH CMBICII CKa3aHHOTO.

HpaBI/ma OTUKCTa IIpH O6I].[CHI/II/I C HUHBAJIMJAMH, HUMCHOIIMMHU 3aICPKKY B

pa3BUTUHM U NPOOJIEMbl OOILIEHUS, YMCTBEHHbIEC HAPYILICHUS

* lcnonp3yiiTe 1OCTYNHBIN SA3BIK, BBIPAXKAUTECh TOUYHO U IO JETY.



* M30eraiiTe CIOBECHBIX MITAMIIOB W OOPa3HBIX BBIPAKEHUH, €CITU TOJILKO BBI HE
yBEpEHbI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

* He roBopure cBbicoka. He nymaiite, 4to Bac HE TOWMYT.

* [oBOps 0 3ajgavax WM TPOEKTE, pPacCKa3blBaliTe BCe «ImO maram». Jlaiite
BalleMy cOOECEIHUKY BO3MOKHOCTh OOBIrpaTh KAX/IBIN IIAr MOCIIE TOTO, KaK BbI
OOBSICHIIIH €MY.

* Mcxoaure U3 TOro, 4To B3pPOCHBIA YEJIOBEK C 3aEPKKOM B Pa3BUTHM HUMEET TAKOM Ke
ONBIT, KaK M JI000 Jpyroi B3pociblii 4enoBek. Ecnum HeoOXoauMo, HCHOJb3YHTE
wutocTpaund ik gortorpaduu. Byapre TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He
CIaBalTeCh, €CIIM BaC € IEPBOrO pa3a He MOHSIIN.

* OOpamaiiTecb ¢ 4YeJIOBEKOM C MpoOJeMaMH pa3BUTHSA TOYHO TaK JK€, KaK BBl ObI
obpamanucy ¢ moObM ApyruM. B Oeceme oOcyxkpaiite Te e TeMbl, Kakue BbI
oOcyknaere ¢ APYrdMH JIIOAbMU. Hampumep, MiaHbl Ha BBIXOJHBIC, OTIYCK, IOTOJa,
[OCIEHIE COOBITHS.

* OOpamaiiTech HENOCPEJICTBEHHO K YEJIOBEKY.

* [lomuHute, yTo IIOAM C 3aJCPKKON B Pa3BUTHH JIEECHIOCOOHBI M MOTYT
MOJNUCKHIBATh JOKYMEHTHI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACHE HAa MEIUITMHCKYIO
[IOMOIIb U T.J.

4.5. HpaBI/ma OTHUKECTA 1IN O6HICHI/II/I C MHBAJIMAaMH, UMCIOIIUMU IICUXUICCKUC HAPYIICHU A

¢ Tlcmxuueckue HapymeHusda — HC TO XK€ CaMo€, 4YTO HpO6JIeMI)I B PpPa3BUTHUH.
Jlromn ¢ TCHUXUYECKHMMH  MpoOjJeMamMu  MOTYT  HCHBITBIBAaTH  SMOIIMOHATIbHbBIE
paccTpoicTBa WM 3aMEIIATEILCTBO, OCIOXKHSIONIME UX KU3Hb. Y HHUX CBOW OCOOBIH M
W3MEHUYMBBIA B3I Ha Mup. * He Hago naymarb, 4TOo JIOAM C TCUXUYECKUMHU
HapyHmICHUAMHA 00s13aTeNILHO HY>XOAIOTCA B HOHOJ’IHHTCJ’IBHOﬁ IIOMOIIINM U CIICHUAJIbHOM
oOpaieHuu.

* OOpamaiitecb ¢ JIOABMU C TCUXMYECKMMH HapylIEHUSIMHM Kak c Ju4HOCTsIMH. He
HYXHO JIeIaTh MPEXKJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHMM OIbITa OOLIEHUS C JAPYTMMH
JIOIBMU C TaKoM ke (GopMOil HHBAJIMIHOCTH.

* He cnenyer nymarb, 4TO JIIOM € NCUXUYECKUMU HapyIIEHUSMHU OoJiee APYrux
CKJIOHHBI K HacwiInio. D10 MuQ. Ecin Bbl ApyxentoOHbl, OHU OyAyT 4yBCTBOBAaTh ceOs
CIIOKOMHO.

° HCBCpHO, 4TO JIIOAU C NMCUXUYCCKUMU HAPYIICHUAMU UMCIOT HpO6HCMLI B TIOHHUMaHHHU
WJIM HUKE 110 YPOBHIO UHTCIIJICKTA, UYCM OOJIBIINHCTBO JIIOJIEH.

* Ecnu denmoBek, UMEIONIMI MICUXUYECKUE HAPYIIECHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOKETE ClIeTIaTh, YTOOBI IOMOYb EMY.

* He TOBOPHUTC PC3KO C YCIOBCKOM, MMCIOIIHUM IMCUXUYCCKUC HAPYUICHUA, NAXKE CCIH Y
BacC €CTh AJIA 3TOro OCHOBaHMA.

4.6. IlpaBuiia 3THKETa MIPH OOMICHUH C MHBAIUIOM, HCITBITHIBAIONINM 3aTPYIHCHUS B pEUH



* He urnopupyiite Jtogeil, KOTOPbIM TPYAHO TOBOPUTH, MOTOMY YTO MOHATh UX — B
BallllX UHTepecax.

* He nepeOuBaiiTe n HE MOMPABISITE YeNOBEKa, KOTOPHIA HCIBITHIBAET TPYIHOCTH B
peun. HaunHaiiTe roBOpUTH TOJIBKO TOT/IA, KOTJA yOeIUTECh, UTO OH YK€ 3aKOHUYMUJI CBOIO
MBICJIb.

* He mnblTaiiTech YCKOPUTH pPasroBop. byabre roToBel K TOMY, 4YTO pPasroBop ¢
YeJIOBEKOM C 3aTpyJAHEHHOM peublo 3aiiMer y Bac Oouiblie BpeMeHU. Eciau Bl
CHEIINTE, Jy4lle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOLICHNH B IPYTO€ BpeMsi.

e CMOTpUTE B JIMIO COOCCETHUKY, IMOJACPKUBANTE BH3YAIbHBIH KOHTAKT. OtTmaiite
9T0I1 Oecere BCce Ballle BHUMAaHUE.

* He nymaiiTe, 4Tto 3aTpyAHEHUsS B pEUYM — IOKA3aTEIb HU3KOIO YpPOBHSA
MHTEJUIEKTA Y€JI0BEKa.

* CTapaﬁTeCB 3a/laBaTb BOIIPOCHI, KOTOPLIC Tpe6y10T KOPOTKHX OTBCTOB MJIM KHMBKaA.

* He mnpurBopsiTech, e€cnu Bbl HE IOHSAIM, 4YTO BaM cKaszanu. He crecHsiiTecs
nepecrpocuts. Eciin BaM CHOBa HE yJaJoCh IOHSTH, IONPOCUTE IPOU3HECTH CIIOBO B
OoJsiee MEIJICHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

* He 3a0piBaiiTe, 4TO 4YEIIOBEKY C HAPYIICHHOW PEYbI0 TOXKE HYKHO BBICKA3aThCS.
He nepebusaiite ero u He nmoaasisiite. He Toponute roBopsiero.

* Ecnu y Bac Bo3HUKarOT mpoOsiemMbl B OOILIEHUH, CIIPOCUTE, HE XOUEeT JI Balll
co0eCeIHHUK MCII0Ih30BaTh IPYroi Cocod — HaINMCaTh, HAIIEYaTaTh.



